
Back by popular demand! 

Working with Individuals 
with Non-apparent Disabilities

TRAINER -  NANCIE PAYNE, President/CEO of Payne & Associates, Inc

WORKSHOP FEE
Fee of $95 Lunch on your own.
						    
REGISTER ONLINE TODAY!!  (space is limited)    
To register online, go to: 
www.learningconnections.org/clc/workshops/2010/
jun1/

FREE CLOCK HOURS / CEUS
Free Clock Hours are available after the workshop.
 
Participants can register for Highline Community College 
Continuing Education Units (CEUs) Before starting a 
course. The cost is $10 per course. Participant should call 
Extended Learning at (206) 870-3785 to apply. 

CONTACT
Jan Palmer 

jpalmer@highline.edu

Who should attend this workshop? Counselors, 
case managers, educators, corrections staff, and 
anyone else in the business of helping people 
commit to changing their lives.[ ]

Tuesday, June 1, 2010  |  8:30 am - 4:30 pm
Highline Community College |  Building 2   |   2400 S 240th St.  |   Des Moines, WA 98198

Are you providing assistance or support to clients entering workplace environments?  Perhaps you 
are helping someone transition from an adult basic education class to postsecondary training…  
Maybe you are teaching a learner who is working on the GED.  Whatever the scenario, the chance 
that you are working with an individual with a non-apparent disability is highly likely.

This one-day workshop will provide you with tools, materials, and strategies to work with individu-
als who have learning disabilities, attention disorders, emotional and mental health conditions, and 
other cognitive non-apparent disabilities.  Join Nancie Payne for relevant, hands-on approaches 
when delivering services that support individuals and foster success.

Objectives:
•	 Understand the relevance of non-apparent disabilities in the delivery of workforce training, 

employment placement, adult education, and postsecondary education services
•	 Recognize the early characteristics and behaviors that pose as barriers to successful out-

comes
•	 Learn to apply a strength-based cognitive mapping approach in the provision of services
•	 Employ a universal access to learning and working model for all clients

Center for Learning Connections
Workshop

Testimonials:
“This workshop will help me assess my customers more easily through conversations.”
“This workshop improved my ability to fit the optimal job to my customer, and showed me 
how to open communication between job developer and client.”
“The instructor was great!  Information was well organized.”  


