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Center for Learning Connections presents....

Strengthening Workplace Civility:
Preventing and Stopping
Workplace Bullying

Wednesday, June 3, 2009 | 10:00am - 12:00pm PDT | At anywhere with internet access

A recent U.S. study estimates 1in 5 American
workers has experienced destructive bullying

in the past year.

Workplace incivility can be defined as a rude or discourteous act, and/or the practice of behav-
iors that undermine the credibility and productivity of others. A workplace bully subjects the
target to unjustified criticism, destructive gossip, and trivial fault-finding. In addition, he or she
humiliates the target, especially in front of others, and ignores, overrules, isolates and excludes
the target. Finally, workplace bullies intimidate or subject co-workers to hostility or ill treat-
ment. These actions cause another person to feel afraid, humiliated, embarrassed, threatened
or shamed.

Attend this all new webinar anywhere at your convinence.

Why Webinar? Some tips and information:

* To save travel time » Make sure the speaker on your com-

* Flexible training at your conve- puter works properly. (It's optimal to
nience also have a working microphone.)

* To attend a training without * Login to webinar at least 15 minutes
leaving work or home before training.

» Tightening travel budgets » Enable JavaScript.

« Train in a different way while » Test your computer.
not giving up the interaction. * An e-mail with login information will

be sent to you a day before the we-
binar.

TRAINER - Michelle Bennett

CONTACT WORKSHOP FEE
Jan Palmer $75
jpalmer@highline.edu

FREE CLOCK HOURS / CEUs

Free Clock Hours are available upon request only.

REGISTER ONLINE TODAY!! (space is limited)
To register online, go to:
http://learningconnections.org/clc/webinars/2009/
jun3/index.htm

Participants can register for Highline Community College
Continuing Education Units (CEUs) Before starting a
course. The cost is $10 per course. Participant should call
Extended Learning at (206) 870-3785 to apply.



